IVIhk is claimed is: 



S3« 
3=s 



^'^^^vJq. 1. X hand-held device for providing a game service in a game 

playing area comprising; 
5 a wire-lessVommunication interface; 

a display screen; 
a microprocessV; 
wherein the microprocessor receives game service transaction 
information from an input mechanism and sends game service 
10 transaction information to an output mechanism using the wire-less 
communication interface andVenerates one or more game service 
interfaces on the display screenVor providing a game service transaction 



that enables the game service. 




s 15 2, The hand-held device of claim 1 , further comprising: 

a memory storing the game service transaction information from 
one or more game service transactions. 



3. The hand-held device of claim 2\wherein the memory is 
20 removable from the hand-held device. 

4. The hand-held device of claim 1, wherein the display screen 
is a touch screen. 



25 5. The hand-held device of claim 1, wherein the wire-less 

communication interface is a spread spectrum or an infra-red 
communication interface. 



6. The hand-held device of claim 1, wherein the input 
30 mechanism is a card reader, a bar-code reader, a gaming machinp, a 
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transaction server, a storage device, a key board, a touch screen, a 
microphone or a pVsonal digital assistant. 

7. The hand-^eld device of claim 1, wherein the output 
mechanism is a card reader, a printer, a transaction server, a gaming 
machine, a personal digitaJ\assistant or a storage device. 

8. The hand-held deVice of claim 1, wherein the game service 
is a ticket validation, a prize serWce, a food service, an accommodation 
service, or a gaming operations service. 

9. The hand-held device of claim 1, wherein the game service 

is EZ pay ticket validation. \ 

1 0. The hand-held device of claim l\wherein the game service 
interface is a registration interface, a transaction, reconciliation interface, 
a prize validation interface, a ticket validation intWface, a food service 
interface, an accommodation service interface, a gaming operation 
interface, a login interface, voice interface, or an input/output interface. 

1 1 . The hand-held device of claim 1 , wherein thei game service 
interface is an EZ pay ticket validation interface. \ 

1 2. The hand-held device of claim 1 , wherein the ganife service 
transaction is a ticket validation request, a ticket validation replA 
operator information, a prize validation request, a prize validation Veply, 
a food service request, a food service reply, an accommodation request, 
an accommodation reply, a maintenance request, a maintenance reply\ a 
print request, a print reply, or a transaction confirmation. \ 
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13. The hand-held device of claim 1 , wherein the game service 
transaction is an EZ pay ticket validation request or an EZ pay ticket 
validation replyX 

1 4. The hand-held device of claim 1 , wherein the game service 
transaction information is player tracking information, a bar code for an 
award, a bar code for a prize, a bar code for a food service, and a bar 
code for a accommodationvservice or a EZ pay ticket bar code. 

15. The hand-held deVice of claim 1, wherein the game playing 
area is a casino, a restaurant, a hc)tel, a bar, or a store. 

16. A method for providingsa game service in a game playing 
area using a hand-held device, the metlaod comprising: 

contacting a game player in the galme playing area; 
selecting a game service interface on the hand-held device; 
inputting game service transaction inmrmation; 
validating the game service transaction mformation; and 
providing a game service wherein the game service is comprised 
of one or more game service transactions. \ 

1 7. The method of claim 1 6, further comprismg: 
prior to contacting the game player, \ 

assigning a hand-held device to a game service representative. 

1 8. The method of claim 16, further comprising: \ 
generating a receipt for the game service transaction. \ 
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1 9. The method of claim 1 6, further comprising: 

unassigning the hand-held device to a game service representative. 



20. The iT^ethod of claim 16, further comprising: 



reconciling a transaction history stored on a memory on the hand- 
held device. \ 

2 1 . The method of claim 1 6, wherein the game service interface 

is a registration interface, aVansaction reconciliation interface, a prize 
validation interface, a ticket validation interface, a food service interface, 
an accommodation service internee, a gaming operation interface, a 
login interface, voice interface, oran input/output interface. 

22. The method of claim 16, wherein the game service 
transaction is a ticket validation request \a ticket validation reply, player 
tracking information, operator information^a prize validation request, a 
prize validation reply, a food service request^a food service reply, an 
accommodation request, an accommodation rep^, a maintenance 
request, a maintenance reply, a print request, a print reply, or a 
transaction confirmation. \ 



23. The method of claim 16, wherein the game^ervice 
transaction information is player tracking information, a bar code for an 
award, a bar code for a prize, a bar code for a food service,^ bar code for 
an EZ pay ticket and a bar code for a accommodation service\ 

24. The method of claim 16, wherein game service transaction 
information is input from a card reader, a bar-code reader, a gamink 
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machine, a transaction sbtyer, a storage device, a key board, a touch 
screen, a microphone or a pdi;^onal digital assistant. 

25. The method of ckaim l^>sAirther comprising: 
5 outputting the game service transaction information to an output 

mechanism including a printer! a personal digital assistant, a smart card, 
a transaction server, a gaming machine, or a sfttrage device. 



h 



Q 



26. In a hand-held device, a method for generating a game 
10 service transaction, the method opmprising: 

sending a game service transaction validation request to a 
transaction server wherein the tra^isaction validation request is one or 
more data packets; 

receiving a game service transaction validation reply from the 
15 transaction server; 

ctio] 
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27. The method of claim 2( 



, wherein the one or more data 
packets contain bar code information or player tracking information. 



is completed, sending a 
action server; and 



when the game service trai 
transaction confirmation to the t|an 

when the game service transafction is cancelled, sending a 
transaction cancellation to the trans; iction server 



28. The method of claim 26 
25 request is an EZ pay ticket validatior 
an award validation request, or a 



wherein the transaction validation 
request, a prize validation request, 
maintenance validation request. 



29, The method of claim 26 
reply approves the game service transaction 



wherein llie transaction validation 
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30. The method of g1 
transaction is a EZ pay ticket 
award ticket validation, a foo< 
5 prize service. 



aim 26, wherein the game service 
vaUdation, a prize ticket vaHdation, an 
service, an accommodation service, or a 



31. The method of clkim 
via a wire-less communicatior 



32. In a transaction se rver, a method for generating a game 



service transaction, the metho( 
receiving a transaction \|ali 
marking the transaction 
generating a transactj 
sending the transacti^ 



im 26, wherein the data packets are sent 
interface. 



compnsmg; 

tion request from a hand-held device; 

ej^u^st pending; 

reply; 

ion reply to the hand-held device; 



33. The method of clAitn 32, further comprising receiving a 
transaction confirmation from thjp hand-held device and marking the 
transaction complete. 



34. The method of claim 
request is a prize ticket validation, 
ticket validation, or an accommodation 



, wherein the transaction validation 
an EZ pay ticket validation, food 
service ticket validation. 



31 



owr s 



35. The method of claim 
clerk validation terminal which 
request to the clerk validation ticket 



, further comprising identifying the 
the ticket and sending a pay 
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36. A game servica transaction network in a game playing area, 
the game service transactionVietwork comprising; 

one or more gaming mkchines; 

one or more hand-held Idevices providing game service 
transactions in the game playijig area using a wire-less communication 
interface; 

one or more transaction kervers; and 

one or more transaction kerver transceivers allowing the 
transaction servers to receive communications from the wire-less 
communication interfaces on thb oae or more hand-held devices and 
send communications to the wir 
one or more hand-held devices 

wherein the gaming maj 
hand-held devices. 

37. The game service tf-ankaction network of claim 36, further 
comprising one or more transactionlrelays that allow communications 
from the hand-held devices to be relayed to the one or more transaction 
server receivers. 



s communication interfaces on the 
enerate tickets that are read by the 



38. The game service transacJion network of claim 36, wherein 
the one or more gaming machines are eich selected from the group 
consisting of video slot, mechanical slot\ video blackjack, video pai gow 
poker, video poker and video keno. 
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